
Extra labour 
charges for 
DTS delivery
At Winstone Wallboards Ltd we are always striving to ensure that every site delivery is as smooth 
and efficient as possible. This flyer provides handy information on the extra delivery charges that 
may be incurred with a Delivered to Site (DTS) delivery.

STANDARD DELIVERIES

EXTRA CHARGES FOR SPECIALISED DELIVERIES

Hiab: Driver only (no labour)

If the driver has to be on site for more than 2 hours, an hourly rate applies.

Standard truck: Driver + one labourer

Plasterboard is delivered to the nearest point of 
cover within 20 paces (e.g. the garage or closest 
open area). If plasterboard needs to be carried
more than 20 paces or up stairs, you will require a 
specialised delivery service (refer below).

Extra labour: Standard truck + extra labourers

»» Required when plasterboard needs to be carried more than 20 paces or carried upstairs 
(includes when foundation height is over 400mm)

»» Two extra labourers are required per level or per 20 paces
»» Minimum labour charges of 3 hours per two men applies Winstone Wallboards depot to 

Winstone Wallboards depot (not only time on site)
»» Additional weekend charges apply for Saturday/Sunday or statutory working days

EXAMPLE

20 paces or lessTruck Drop 
point

15 paces
(extra)

Truck
Stairs/level 

(extra)

= 30 paces extra (4 extra labourers) + one flight of stairs/level (2 extra labourers) = 6 extra labourers

Hiab long reach, more than 15m

»» One off charge applies for long reach hiab
»» If driver has to be on site for more than two hours, hourly rate applies

Crane lift: Driver only (no labour)

If driver has to be on site for more than two hours, hourly rate applies

20 paces
(standard)

15 paces 
(extra) 

Drop
point



For more information regarding additional charges contact your local merchant or 
the GIB® Sales and Orders team on 0800 475 475 weekdays during office hours.

RE-DELIVERY CHARGES
If the site is not 'plasterboard ready', re-delivery will have to be re-scheduled at an extra cost to
the customer.  Refer to the flyer "Is your Site Plasterboard Ready for Delivery?' for information.

SITE CHECK SERVICE
If you are not sure whether your site is 'plasterboard ready' or you require assistance
with the type of service you need,  request a free pre-site inspection (that will be 
completed within 48hrs after date of order placement).

MORE INFORMATION

Hiab extra labour: Driver + extra labourers

»» Extra labourers position the plasterboard in the house from the end of the hiab lift
»» Two extra labourers are required per level or per 20 paces from end of hiab lift
»» Minimum labour charges of 3 hours per two men applies Winstone Wallboards depot to 

Winstone Wallboards depot (not only time on site)

EXAMPLE

EXTRA CHARGES FOR SPECIALISED DELIVERIES
CONTINUED...

»» A minimum of 48 hours notice is required for specialised deliveries.
»» If labourers are exposed to an edge at height they will need to be restrained with a harness. 

This could result in extra men required outside the normal extra labour service.

Hiab

15 paces 
(extra)

= 15 paces extra (2 extra labourers)

Hiab drop point 
(standard)

NOTE

No clear access to site Good access to the site

Drop 
point


