
Is your site 
plasterboard ready 
for delivery?

	 At Winstone Wallboards Ltd we are always 
striving to ensure that every site delivery is 
as smooth and efficient as possible. This flyer 
provides handy information to help ensure your 
site is ready for your delivery, first time.

	 What is a ‘plasterboard ready’ site?
	 A ‘plasterboard ready’ site is one that has clear and unobstructed access.  Hazards (e.g. building 

waste, scaffolding) need to be removed BEFORE the plasterboard is delivered to site. 
	
	 The floor area where the plasterboard is to be stored must be clean, clear, dry and free of 	

obstacles. This means the roof is installed and the building is weather proof, i.e. closed in.
	

What if the site is not plasterboard ready?
•	 Increases the potential risk of injury and product damage
•	 Will result in delivery delays and re-delivery charges (i.e. if risk is too high, delivery of 

plasterboard will not go ahead)

Extra delivery charges
Aside from a site not being ready to receive a plasterboard delivery, there are other instances
where you may incur extra delivery charges, namely:

•	 Extra labour is required (e.g. plasterboard carried up stairs or more than 20 paces from truck)
•	 A specialised delivery vehicle is required (e.g. long reach hiab, crane lift)
•	 Poor weather conditions prevent the safe delivery of the plasterboard (e.g. heavy rain)

How you can help
•	 Make sure the site is plasterboard ready
•	 Ensure someone is available onsite to receive the delivery
•	 If in doubt, request a free pre-site inspection (within 48hrs after date of order placement)
•	 Provide ALL required information when placing your order so we can despatch the correct 

delivery vehicle, including:
»» Site address
»» Site contact person and mobile number
»» Site access - from truck to building, type of building (i.e. single or multi-level)
»» Truck type and labour requirements
»» Specific safety equipment (if applicable) to the site



For more information on getting your site plasterboard ready, contact 
the GIB® Sales/Orders Line weekdays on 0800 475 475. This flyer can be 
downloaded at www.gib.co.nz/services or via the GIB®  App.

Is Your Site Ready? Check the examples below.

Scaffolding obstructing the building access No obstructions to the site

No clear access to site Good access to the site

Poor housekeeping increases risk of injury Excellent housekeeping

No clear internal access Clear internal access

Ask us if in doubt and to avoid potential 
delivery delays & extra re-delivery charges.  


