
 Specialists in plasterboard placement on site

 Variety of vehicles to suit any delivery type

 Extra labour available on request

 Text message alerts

Christchurch GIB® Delivery  
to Site (DTS) Service Guide

Ready To Order? Is Your Site Ready?

•	 Scaffolding	obsctructing	the	building	access
•	 Poor	housekeeping	that	may	increase	the	risk	of	injury
•	 No	clear	access	for	flat	placement	of	plasterboard

•	 Good	access	to	the	site
•	 Excellent	Housekeeping
•	 Clear	Internal	Access

Not Plasterboard Ready

Plasterboard Ready

1. Full contact details must be provided
•	 Name
•	 Phone	number
•	 Clearly	marked	site	address

2.  Clear access to the site
•	 No	scaffold
•	 No	bricks
•	 No	rubbish	or	rubbish	bins	blocking	access

3. A cleared, accessible, and covered area to 
place the plasterboard

•	 Area	must	be	under	cover,	and	long	enough	for	flat	placement	
of	plasterboard

4. The correct selection of service type
•	 We	offer	an	inspection	service	on	request	to	help	you	select	the	

correct	service	type.	48	hours	notice	is	required

5. Order deadline
•	 Order,	or	change	an	order	by	3.00pm	with	your	merchant	for	

standard	delivery	the	next	business	day
•	 48	hours	notice	is	required	for	Specialised	Delivery

6. Delivery cancellations
•	 In	the	event	a	delivery	cannot	be	made	due	to	site	constraints	

or	wet	weather,	redelivery	charges	will	apply	if	not	cancelled	
prior	to	dispatch

7. Customer responsibility
•	 Customer	is	responsible	for	preparing	a	safe,	plasterboard	

ready	site	and	advising	other	on	site	contract	parties	of	
expected	delivery	date	and	time
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Attempt	to	get	site	mobile	
number	-	if	not	provided	no	
text	message	will	be	sent

Building	merchant	places	
Tradeperson's	DTS	order	
with	GIB®	Contact	Centre

Order	confirmation	text	is	
sent	one	business	day	prior	
to	delivery

Is	there	a	mobile	number	for	
the	site	contact?

Is	the	site	ready	for	
plasterboard	delivery?

Order	is	despatched	&	ETA	
text	message	is	sent	on	day	
of	delivery

GIB order 2188596 
28 GOLLAN ROAD 
will be dlvrd 
on 12/05 If site 
not plasterboard 
ready ph 
0800475475 or 
reply to TXT 

GIB order 2189200 
162 VICTORIA ST 
will be dlvrd 
today,  btwn 
10.00am - 1.00pm. 
Any probs pls  
ph 0800475475 
or reply to TXT

Site	contact	either	replies	
to	text	or	phones	0800	
475475

GIB®	Contact	Centre	
arranges	new	delivery	time	
with	site	contact

Delivery-to-site (DTS)  
text alerts
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We offer a text service in addition to our current 
communication channels.

This service is provided through the following 
communication process.
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Packaging
Plasterboard Strapping Service

•	 High	strength	plastic	strapping	applied	for	product	restraint	
on	pallets.		These	restraints	are	used	for	delivery	of	
plasterboard	by	cranes	to	structures	over	3	levels	high	

Note: Ultimately it is the responsibility of the crane 
operator to ensure the load to be lifted is properly 
restrained. Load limits per pallet are influenced by 
the crane lifting capacity. There is an additional cost 
for this service.

Plasterboard Stretch Wrapping Service 

•	 Plastic	cover	sheet	and	stretch	wrapped	sides	applied	for	
weather	protection	on	site 

Note: Stretch wrapping a pallet is not a load restraint, 
it is primarily for weather protection. The wrap is not 
designed for ultra violet light protection. There is an 
additional cost for this service.



Delivery SolutionsDelivery Situations

•	 Driver	and	one	labourer
•	 Flat	deck	truck
•	 Maximum	of	20	paces	walk	from	vehicle	to	

nearest	point	of	covered	placement	area

•	 GIB®	plasterboard	placed	in	ground	floor	
area	or	nearest	point	of	cover

•	 One	driver,	no	additional	labour
•	 Flat	deck	truck
•	 Hiab	can	lift	to	a	maximum	of	15m
•	 Vertical	or	horizontal	lift

•	 GIB®	plasterboard	mechanically	lifted	to	the	
nearest	access

•	 Maximum	of	2	hours	on	site,	thereafter	
hourly	rate	applies

•	 For	deliveries	with	height	and	width	access	
constraints

•	 Driver	and	one	labourer

•	 Two	extra	labourers	required	per	level	over	
and	above	the	standard	delivery	team	or	
Hiab	driver

•	 Required	when	GIB®	plasterboard	is	required	

to	be	placed	up	stairs,	or	to	be	carried	
greater	than	20	paces

•	 Minimum	labour	charge	of	3	hours	for	2	
men	applies	depot	to	depot

•	 Extra	labourers	position	the	board	in	house	
from	the	end	of	the	crane	lift

•	 Minimum	labour	charge	of	3	hours	for	2	
men	applies	depot	to	depot

•	 Required	when	GIB®	plasterboard	is	required	
to	be	placed	up	stairs	from	a	Hiab	and	to	be	
carried	greater	than	20	paces

•	 Driver
•	 Flat	deck	truck	and	trailer
•	 Required	when	a	crane	is	operating	on	site
•	 GIB®	plasterboard	mechanically	off	loaded	to	

Standard Truck

Small Truck

Hiab: Small up to 8m, Standard 8m to 15m

Extra Labour

Hiab Extra Labour

Crane Lift

Narrow driveway
height & weight restriction

Hiab lifting plasterboard  
up high (8m to 15m)

Bulk plasterboard delivery to  
commercial sites

Hiab lifting of plasterboard up  
high for manual unloading

Multi-storey pass up or 
carried more than 20 paces

Standard delivery

Winstone 
Wallboards Site 
Delivery Guide
Any Doubts?

Does your requirements fall 
outside these parameters?

Request a complimentary site check.

Need pallets collected from site? 
Request pallet collection from  
your merchant.
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ELIVERY

the	nearest	access
•	 Maximum	of	2	hours	on	site,	thereafter	

hourly	rate	applies
•	 Weight	limits	may	apply	per	lift
•	 Extra	labour	available

Winstone Wallboards Limited

National Support
37 Felix Street, Penrose, Auckland 1061, New Zealand 

P O Box 12 256, Penrose 1642, Auckland, New Zealand
Ph: 64-9-633 0100, giB® Helpline: 0800 100 442

Fax: 64-9-633 0101, Free Fax: 0800 229 222
Email: info@gib.co.nz, internet Site: www.gib.co.nz

The name giB® and the shield device are registered trademarks  
of Fletcher Building Holdings Limited

Copyright © Winstone Wallboards 2011

Printed 09/11  Ref: CBI 5113

Delivery Areas

Ashley River

Waimakariri River 

Area 2

Area 1
• Rangiora

• Kaiapoi
• Swannanoa

• Brooklands

CBD • 

Opawa • 

• Belfast

• Airport

• Hornby

• Burnham

Kennedys Bush • 
Lansdowne • 

Tai Tapu • 

 • Lincoln

Rolleston • 

Templeton • 

Prebbleton • 

Lyttelton • 

West Melton • 

Springston • 
Allandale • 

New Brighton • 

Pegasus • 

For more information regarding delivery 
boundaries, additional charges and terms and 

conditions contact your merchant or contact us 
at the GIB® Helpline

CALL FREE 0800 475 475

FREE FAX 0800 229 222
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