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Ordering with MyGIB® is transparent,
simple, and convenient. And better yet,
with the order tracking feature, it will help

you stay ahead of the game and on top of
your workflow.

Features and benefits:

— You choose the products and delivery service you want.

— PDF and CSV-files for quick and easy order upload and
integration to your company’s system — reducing double entry.

— Track the order process on mobile devices and follow the
‘On-Route’ truck.

— Get instant reports of Site Checks and Proof of Delivery, photos
attached.

We know your time is precious, so the new MyGIB® Order and
Track capabilities are part of our ongoing commitment to provide
you with the best possible service.

Content

How to access MyGIB®

The MyGIB® Process Flow for
Products and Services.

The MyGIB® Process Flow for
DTS Deliveries.

The MyGIB® Order and Track Flow
for FIS Deliveries.

The MyGIB® — Save and Share.
MyGIB® E-mail Notification,

File Uploads and Order Changes
for DTS Deliveries.




How to access MyGIB®

From Mobile or Tablet

Download the GIB® App from the App
store or Google Play store then select
MyGIB® Order and Track from the
home screen.

#  Available on the

[ App Store
GETITON
> Google Play

From Desktop

Open your web browser (eg. Chrome,
Safari) and enter mygib.gib.co.nz

i

GIB
MyGIB®

TIP — Bookmark the page for quick
access to MyGIB® Order and Track.

Donl v @0 SCcount yel?

wey 1

bl o Lo i o o Signs wp?

Get Started or Sign up

1 - If you are new to MyGIB®, sign up,
entering your email address, name and
mobile number and click ‘Register’.

A verification code will then be sent to
your e-mail address.

2 — If you are already a MyGIB® user,
enter your e-mail address and click ‘Get
started’. A verification code will then be
sent to your e-mail address.

NOTE - Make sure you have got
access to your e-mail account when

signing up.

Authentication

An g-meaal with a 5 digil access code was
sant to

Enter access code

—©

I e harew Biy et Stieiaing youm sstount peate
contact the GIBE Contact Centre Q000 475 47°

Authentication
3 — Enter the verification code and click
‘Authenticate’.

Once verified, you will stay logged in to
MyGIB® Order and Track until you log out.

Start with a Project

Start by setting up your first project.

Click on ‘Project’ and enter all details.

NOTE - The better you set up your
project right from the start, the easier it
will be when submitting the order.
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The MyGIB® Process Flow
for Products and Services.

Product and Service Selection

‘«

Merchant

@4_

GIB® Contact Centre / Despatch

o -

Order Tracking

Example Order A
234 Exarmpla Rd

+

Qrder Summary
Total om2 Okg

EQK

B

=)

Omz Okg #

1 0mem SE/TE 1.2m

10mm SE/TE 1.2m

13mem TE/TE 1.2m

13y TESTE 1.2

T0mm TETE 1.2m

16mm TE/TE 1.3m 1%mm TE/TE 1.2m

Braceliee & Hoiseline

10mm TE/TE 1.2m 1 Omem: SE/TE 1.2m

10w SE/TE 1 35w 13wy TE/TE 1.2

Ulsraline

V0w TESTE 1.2m 1 3y TESTE 1.20%

Sadect Longth and Qusnities

Order Summary Page
4 — Click on ‘New Areas’ and a grey bar
with ‘Area 1’ will appear.

5 —To rename ‘Area 1’, click on the three
dots on the left-hand side and a small
window will open to rename the area.

Once finished, click ‘OK..

To add products, click on the grey bar,
then click on ‘Add Products’.

The green ‘Add Products’ button is located
on the bottom of your dashboard.

Length & Cuantsty

13 mm Standard TE'TE 1.2m

24w a7 m

e

A Mg, 1o Doy

Product Order Page

6A — From here, select GIB® plasterboard
by thickness, SE/TE or TE/TE and width.
Click ‘Select Length and Quantity’ to
specify the length and quantity you require.

All GIB® plasterboard is listed with
available thickness, sheet width and
length.

)

6B — GIB-Cove® options are under ‘Cove
on the menu bar.

TIP - You can select your plasterboard
one-by-one and add length and quantity,
or you can select all your plasterboard
first and specify length and quantity after.

Product Length and Quantity Page

7 — Click on the length of plasterboard
you require and adjust the quantity with
+ and ‘-

TIP - If you have a large quantity of
plasterboard to order, click on the
number itself to manually type in the
quantity of boards required.

8 — The quantity of plasterboard selected
will be shown in the right-hand corner of
the plasterboard length.

When finished click ‘Add ltems to Order’.
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Example Order A

234 Exarmpila Ad

100.86 m2 GE7.17 kg

n\ (25 9ama/ 181 44kg)
S —————
10 mm Aqualine TEITE

éx 24m x 1.2m
{17 28m2 | 131.33%g) \

Example Order A

234 Bxampla Rd

Qrder Summanry

3364 m2 2521.35kg

1008 m2 EET.iThky >

Taotal

2088m2 167akg >

Summary of Ordered Plasterboard by
area - Page

At the top, the total m? and weight of your
order is shown.

The coloured rows show the product type,
number of sheets, m? and total weight of
each plasterboard selected.

9 —To make changes, click on the coloured
rows. To delete a row, click on the ‘X’.

10 — To add more products, click on ‘Add
Products’.

Once you have finished adding products
for the area, click ‘Complete Area’.

To add further areas to the order repeat
steps 4-10 for each area.

Order Summary Page

On the top right the total m? and weight
of all areas in the order is shown.

The grey bars show the total m? and
weight of plasterboard for each area.

11 — To duplicate an area, click on the
three dots on the left hand side and
select ‘Duplicate’.

Rename the area and click ‘OK’.

You can adjust your order by clicking on
the grey bar (see step 6).

To delete an area, click on the three dots
and select ‘Delete’.

12 — Once you have finished selecting
your products, click ‘Proceed to Delivery’.

Example Order A

234 Exampila Hd
@

(@ GiB® Dsiversd To sits (DTS) B

Dwlivery

Choose a service

(O Pick up trom Merchant (FI8)
(O merchant Delivery (F15)

O Save and Share

Choose a Merchant

Example Merchant

addessEmerchant oom

Send a copy 1o

Add That vl iceeise s ol poopdt whi need to

L] of your qecen Yiou wel swtomatically gel 4 0opy

myagersss@mycompany com (@ Asd e-ma

Delivery Details Page

13 — Choose your prefered delivery service
and complete required information. For
further details for DTS service click on o
or go to gib.co.nz

13A - To send a copy of your draft, (eg.

to your office), use the ‘Save and Share’
option and add further e-mail addresses
in ‘Send a copy to:’.

14 — ‘Choose Merchant’ by selecting your
prefered merchant from the list or add a
merchant under ‘Add Merchant’.

MyGIB® will save the e-mail address for
use in future orders.

Dwelivery Options

Babrady o P

tap
9x 10 mim Fyralins
Z.4m x 1.3m (25 52m2 )

10 mm Standard I
1 Z4m K 1.2m (144902 33.6kg) 1

10 mm Standarg SEITE
2.6m x 1.2m (43.2m3 280.8 kg)

10 mm Agualine TE/TE
2.48m x 1.2m (17.28m2 / 131.33kg)

Product Stacking Page

15 — Add in any site-specific delivery
instructions.

16 — Select one of the delivery stacking
options available.

17 — Drag and drop the boards in the
order you want it stacked.

NOTE - Swapping between the stacking
options, the stacking arrangement will
automatically return to the default setting.

18 — Click on ‘Send Order’. An e-mail will
be sent to your preferred merchant for
processing.

NOTE - Your order will still need to be
confirmed from your merchant.
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The MyGIB® Process Flow

. . MyGIB Status Overview for Deliver
for DTS Deliveries. Y
Projacts
o Order submitted
[ | Qe Order processed
: #5842 - Example Order C )J
" BET Example Rd ¢ Ord
Product and Service Selection ] : T;T;E;?JFIE i '0 >
. @ Delivery scheduled
‘ . #706 - Example Order B 5 J o
* 456 Example Rd
© statuses @ Site check booked
z #6981 - Example Ordar A >
" 123 Example Rd J
& o > @ Site check done
Show mone "
Merchant @ Delivery confirmed
} N
Drafts Screen Deliveries Screen
1 - A created project/order which has Status icons have been introduced to b Sl
not been submitted will be displayed in make follow up on process of orders
‘Drafts’. easier.
GIB® Contact Centre / Despatch As soon as the DTS order has been 2 — The ‘Statuses’ button gives you an 0 suzEzzsl ey
submitted, the order will move to overview of the meaning of each icon.
‘Deliveries’.
Damaged board

!
g

Order Tracking
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Projects

0 st

o>

+ #706 - Example Order B -
“-ﬁBEm-rnhRdF o'

(1 Jb3

+ #842 - Example Order &
" BT Example Rd

= #5891 - Example Ordera,
* 123 Exmmple Rd

Deliveries Screen (Order Status)

3 —The icons will change accordingly
throughout the process of your order.

4 — To access the delivery details
dashboard of your order, click on the
grey bar.

DTS Delivery Tracking

After you click ‘Submit Order’ the delivery
tracking is activated. (See No 7)

5 — Keep track of your orders. To set
your preferences for e-mail or SMS
notifications, click on the top right menu.

6 — ‘Edit Order’ will take you to change your
order.

NOTE - Changes can only be made
outside of 48 hours delivery time. If it is
within 48 hours call your merchant.

7 — The submitted order has been
processed by your selected merchant
and is now forwarded to the GIB®
Contact Centre for further processing.

8 — An order number and an estimated
delivery time has been scheduled.

*“This delivery date is an estimation only and might be
changed due to site check results or fleet availability.

The final delivery date will still be confirmed.
9 — A site check has been scheduled.

10 — The site check has been done. View
the site check report on the link below.

11 — The delivery date and time is
confirmed within a 3 hour window.

NOTE - You will receive an SMS
notification on the day before delivery.

12 — The truck is on its way. Access the ETA
of the truck by clicking on ‘View live map’.

13 — Delivered successfully, click on the
link below to ‘View Proof of Delivery’

14 - If plasterboard has been damaged on
delivery the GIB® Contact Centre will be
notified to schedule replacements the next
working day.

Example Order A
234 Exarmpke Hd

e

Delivery details

Edit Crer [l

GIB Deliver to Sive (DTE)

Wy GlEE Qrder & 180
Delivery service
KAerchant Example Merchant

Tue, 12 Feb 2013 -Anytime

SRe CheCk raquired; Yes

Diale resquingd

Extra labour Yus

SefviCe neguinad Hiab

Ordar # 234567806

% Delivery schaculed
W SrOEF i SCRSUe MO0 Saldny 12

° Site check booked
Tre site inspecton will ke place OT |

Tracking N e
HENA De nopviad?
Wil Submifles Vel processed
thig Grder Vour ohder
05 Feb 2018 06 Fab 3019
2:00 PW + 4:00 PM

Example Order A
234 Exampla Rd

Order # 234567886

% Delivery scheduled

a Site check done

T

a Delivery confirmed

10:30 am - 1:30 pm

12 Feb 2

{..}_

30 min 15am

@ Deliversd

/\
/\

G& Dalivarad

Damaged boards

Hoaps, wa hdve ientifted damaged boards in

Tracking
You've Submimed Wave procesied
i GO o Gfte
05 Fil 2079 0% Feb 3015
200 P = 4:00 PM

Your order i3 schadulad for delbvery: 12 Feb 2015

_—
/
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The MyGIB® Order and Track
Flow for FIS Deliveries.

Product and Service Selection

‘«

Merchant

\

GIB® Contact Centre / Despatch

\

Order Tracking

15 — On the ‘Delivery’ tab click on
‘Delivery’ and choose:

— Pick up from Merchant (FIS) or
— Merchant Delivery (FIS).

16 — Select the preferred merchant.

17 — Select your preferred date and time
of delivery and click ‘Sulbomit Order’.

18 — Include additional contact(s) to send
a copy of your order.

19 — After clicking the ‘Submit Order’
button, you and your merchant

will receive the order in an e-mail.

A PDF and CSYV file is automatically
generated and attached to the e-mails.

20 — The Order is available to view at the
‘Completed’ tab in your dashboard.

21 - Depending on your FIS choice, the
icons will show:

Merchant Delivery
(FIS)

Pick up from
i Merchant (FIS)

NOTE -The Order and Track Service is
not provided with FIS delivery.

Date, time and the order itself still needs
to be confirmed by your merchant.

If you have to make changes to your
order, you will need to contact the
merchant directly.

L

Example Order A
234 Exampla Ad

Delivery

Choose a service

(O io® Deliversd To Site (DTS) O

O Piek up from Merchant (FI5)
(@ Merchant Delivery (FIS)

() save and share

Choose a Merchant

Example Merchant

ardreTsEimarchant s

When do you need it deliverad?

Drate

14 Feb 2018

Tirne

Anytime

Send a copy o
fgd e o-mai pasresses of people wha need bz pel

ol whur order Viw will Juldmabcaly ot & Cogy

m;.-amns@n;.-mpn,-:um ﬂ 1 1-man

Submit Order

4

sy mara by varw Wplled G B P o em e e e
maeaa. b e o e g T e .

0 Statuses

0>

#842 - Example Order C
58T Example Rd

ELE

#6091 - Example Order A
123 Example Rd

ses

> )

M Order
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MyGIB® - Save and Share.

Product and Service Selection

@«

Merchant

@«

GIB® Contact Centre / Despatch

@«

Order Tracking

22 —In cases when you select products
and like to share this draft with your office
only, chose the ‘Save and Share’ option.

23 — Include additional contact(s) to send
a copy of your draft.

24 — After clicking the ‘Send Order’
button, you and the added contact(s) will
receive the draft in an e-mail. A PDF and
CSV file is automatically generated and
attached to the e-mail.

25 — The draft is available to view at the
‘Completed’ tab in your dashboard,
marked with the icon:

@ ‘Save and Share’.

NOTE - Using the ‘Save and Share’
option does not trigger the order
process.

26 — If you wish to place the order at a
later time, go to the ‘Completed’ tab on
your dashboard and select ‘Duplicate’.
Select the delivery service you require
and submit the order to the merchant.

Example Order A
234 BExampla Rd

{_

Delivery
Job details
four relerencs (oplonal
Punidhiiisé ondér fusiiies | ofloadl

Crne s | SPSanA

Choose a service

() GlBe Deliversd To Site (DTS) ©

() Pick up fram Merchant (FIS)
(O Merchant Delivery (F15)

@ save ana share

Send a copy o
A33 el i BIIresee s Gf paopie wha nedd 10 gl

of your oo You will sulomaticaly gel & copy

mydddniksEmycompany com 0 Adid -

Save and Share

& Save & Share
W Johr,

B Umirapy Al 7 ity TR deibir PR i D il ety e

# haren Heterted

1 i 13w o T D s Comgietad Tl i was 280
Plaston chck e aeder Selahi in B aachrmen.

R b b
o e hast by Lrared, sl with The sl recipints you Rave cabacted.
F v w10 i T et o b ety o, o i i PP Thapiictn’ Seiture:
1 T el S i T b SR Ll
]

#842 - Example Order C @ 3 '

Aus 1, Area 3

"

#5691 - Example Order A @:) |

Arga 1, Avea 2
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MyGIB® E-mail Notification,
File Uploads and Order
Changes for DTS Deliveries.

Order submitted notification

After clicking the ‘Submit Order’ button
you will receive a generated e-mail to
confirm the submission.

1A — A PDF and CSV file of your order is
automatically generated and attached to
the e-mail.

1B - The PDF displays all entered delivery
details and product selection details,
including total m? and weight.

The CSV can be used to upload the order
information into your businesses system
avoiding double handling of data entry.

MyGIB® Order # T06

1

GIB

Hi John,

What's next?

ii

Ccsv

You have submitted 567 Example Rd. | MyGIBE® Order #706.
Please check the order details in the attachment.

Thanks for ordering GIB® products through the MyGIE® ordering tool!

Once the Merchant assigns a Purchase Order number(PC4#) to your order, the G
Centre will process.

JobfProject Delivery
r ol Dot awmT
g St Tim
Products
Ot Tobal srdd  Tolal waight
Tran st ™
ey T g

[ Rt a Wrarq o] ww g

NOTE - You will always get the ‘Order
Submitted’ e-mail.

Pitans aa 1k rambe o nowr of i rederencs for asy gueny

Notifications preferences

By default, you will receive all e-malil
notifications. To change preferences see
No 8.

2 — The order has been processed.
3 — A site check has been booked.
4 — Confirming the delivery date.

5 — The ‘Site check done’ notification has
the site check report attached to the email.

6 — The truck is on its way.
7 — The delivery is complete.

7A — The ‘Proof of delivery’ report is
attached to the e-mail or can be accessed
from the delivery dashboard in MyGIB®.

8 — Set up your notification preferences
at the ‘Delivery Details’ screen menu on
top right corner (e-mail and SMS).

8A — Depending on your preferences, you
can tick and untick the communications
you would like to receive.

NOTE - In special cases the merchant or
the GIB® Contact Centre will override your
delivery choices if this seems neccessary.

Tha rgemeon will tabn piace HFBETHHA botemsn 1odh Fl - 408 Pl

ew oy gvw tha inaperior s 2 B dre.

Pl musley wy Wt b 2 ey i i dedn e b B cporver Hha boerh,

i ok,
e ey oomieind oW chenk magepction Por ST Enemple AL | My AT Oeder I
Plesor thech the Ste chadh spoort in T stischrest. You (e shie s T report dewctly
i b By crte vy b

Site check report No. 2931856

MyGIES # TO6
Example Rd.
09/05/2019 - 2:06 PM - 128PM

JobyPropect
Thie site was

/ﬂﬂ'-r\_/

Notes:

- Emiry anoa cloar
= Harmass required to deliver boards for upstairs

Photos:

10
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Changed: MyGIB® Order
GIB |#706_4

0t Order changed

Fladas mahe wae Omeons i D8 MER 83 TR{Bwe The Daarch.

Hi John,
You have changed 567 Example Rd. f MyGIB® Order #7068,
We will process the changes you've made as shown in the document attached.

W et £ e b i 0 LB

Holification preferences

What's next?

] —
We need to reschedule your delivery, please wait for a confirmati ht
delivery date. . kil ’ ’

&' ol dorm, the ondler® HN1ES
delvered

Plaasa chack tha Fraof of rmgrort i e atachemaed. Vot st s i repart
rwaity i AR e Lo

¥ you rotion smy demaped bosth Ehat wr Fave minsed. pleass ol 2000 170 G L GOl
wmna:'

I\

oof of Delivery ; A % If you need to make changes to an 9 - The updated e-mail will be titled
: already submitted order, go to the ‘Changed: MyGIB® order’ and will clearly
ool af Ol E— - ‘Deliveries’ tab and click on the project show the changes made.
TRR T T {E.‘rrdsr AR would you like to amend. ® I
MyGIDE #708 Sedec the order statuses you want fo receive, by ¢-ma The MyGIB® order number will display as
JobyProject 567 Example Rd T From there follow step 4 to 18 and a version like this: MyGIB® Order #706_4.
Order delivered 2052019 - 349 PM- 4:31 PM i
Aeceived onsite by E.mails & o resubmitt the order. Updated PDF and CSV-file versions of
You will receive a generated e-mail the order are automatically generated
Mame Paul 5 . . . . .
confirming your resubmission. and attached to the e-mail.
Signature:
A PDF and CSV file version of the 9A — Order changes are clearly marked in
y changed order will be automatically the PDF file.
= Crder processed

generated and is attached to the e-mail.

Dedivery schaduled

@
@ | _ .
ﬁ' Site check booked w' ':‘“:“itr . ‘.I.J':s.w_'-.r.inii-fr.-. -

12w
@ Sites check don e Briz LA by
(/]

Tom of Stack

Description Sheek area Sheek welght

Delhvery Confirmed
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FAQs
Having trouble accessing the MyGIB® Order and Track? Try the following:
1 — Refresh the screen.

Android: Tap and drag the screen down. Repeat it twice. If that doesn’t
work, follow the steps for the iOS.

iOS: Close the GIB® app and re-open. Repeat it twice.
Desktop: Use the Refresh button. Repeat it twice.
2 —|If that doesn’t work, log out and log back in.

3 — For Android devices and desktop you can do this additional step:
Clear the cache in Google Chrome by tapping on the ‘More menu’
(represented by 3 vertical dots), click on ‘History’ and ‘Clear
Browsing Data’, select ‘all time’ for Time Range, then Clear Data.

4 —If you are still having trouble, uninstall and then re-install the GIB®app.

Alternatively, access the MyGIB® Order and Track via mygib.gib.co.nz

5 — MyGIB® Order and Track syncs across mobile phones, tablets and
desktop computers.

Other MyGIB® Tips:

— Bookmark MyGIB® to the home screen on your device.

— For future orders, MyGIB® Order and Track will remember your prefered
merchant store.

— Can't find your ‘Submit Order’ e-mail confirmation, check your
junk mails.

Still need help with MyGIB® Order and Track or got feedback?

Call the GIB® Contact Centre on 0800 475 475 or e-mail
wwhbdigitalteam@gib.co.nz




